Coffeyville Regional
Medical Center

Www.crmcinc.or g

SERVICE GUIDE ano
PROVIDER LISTING

?om /a/wﬂ'n% n heallt.




Anderson Mehrle, MD

CRMC Outpatient Services &
Tatman Cancer Center

1400 W. 4th Street
Coffeyville, KS 67337
918-332-3600

Board Certification:

Internal Medicine,
Interventional Cardiology
Specialty: Cardiology

Stephen Miller, DO

CRMC Medical Group

1717 W. 8th Street

Coffeyville, KS 67337

620-251-0777

620-577-4062- Independence
Board Certification:

Obstetrics & Gynecology
Specialty: Obstetrics & Gynecology

Julie Moses, CRNA

CRMC Outpatient Services
1400 W. 4th St.

Coffeyville, KS 67337
620-252-1581

Specialty: Anesthesiology

Akinola Ogundipe, MD

CRMC Outpatient Services &
Tatman Cancer Center

1400 W. 4th Street

Coffeyville, KS 67337

620-252-1501

Board Certification: Oncology &
Hematology

Specialty: Oncology & Hematology

Heather Pollet, APRN

CRMC Medical Group

1400 W. 4th Street

North Entrance - Suite 100
Coffeyville, KS 67337

620-688-6566

Specialty: Family/General Medicine

Garrick Rettele, MD

Southeast Kansas Eyecare, LLC.
Located inside CRMC Medical
Group Specialty Clinic, 3rd Floor
Coffeyville, KS 67337

620-251-3235

Board Certification: Ophthalmology
Specialty: Ophthalmology

Aaron Russell , MD

CRMC Medical Group

1400 W. 4th Street

Specialty Clinic, 3rd Floor
Coffeyville, KS 67337
620-252-1639

620-577-74062- Independence
Specialty: General Surgery

ALPHABETICAL DIRECTORY

Ann Taylor, DO

CRMC Medical Group

1400 W. 4th Street

North Entrance - Suite 100
Coffeyville, KS 67337

620-688-6566

Specialty: Family/General Medicine

Tejaswi Thippeswamy, MD
CRMC Hospitalist

1400 W. 4th Street
Coffeyville, KS 67337
620-251-1200

Board Certification:
Family Medicine
Specialty:

Hospitalist

Nathan Uy, MD

Jerry Marquette Radiation
Oncology Center

1400 W. 4th Street
Coffeyville, KS 67337
620-252-1563

Board Certification:
Radiation Oncology
Specialty:

Radiation Oncology

Bridget Vargas, APRN
CRMC Medical Group
1400 W. 4th Street
Specialty Clinic, 3rd Floor
Coffeyville, KS 67337
620-252-1639

Specialty: Neurosurgery

Barry Wesselowski, DPM
Family Podiatry

209 W. 6th St., #102
Independence, KS 67301
620-331-1840

Board Certification:

Foot & Ankle Surgery,
Podiatric Surgery
Specialty: Podiatry
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ALPHABETICAL DIRECTORY

Baba Abudu, MD

CRMC Outpatient Services
1400 W. 4th st.

Coffeyuville, KS 67337
620-252-1581

Specialty: Anesthesiology

Stephanie Adee, DNP
CRMC Wound Care Center
1400 W. 4th st.

Coffeyuville, KS 67337
620-252-1173

Specialty: Wound Care

Judy Carpenter, APRN

CRMC Medical Group

1400 W. 4th Street

North Entrance - Suite 100
Coffeyuville, KS 67337
620-577-4062 - Independence
Specialty: Family Medicine

James L. Christensen, DO
Coffeyville Family Practice
209 W. 7th St.

Coffeyuville, KS 67337
620-251-1100

Board Certification:
Family Medicine
Specialty: Family/General
Medicine

Whitney Cline, DO

CRMC Medical Group
1400 W. 4th Street

North Entrance - Suite 100
Coffeyuville, KS 67337
620-688-6566

Specialty: Pediatrics

Shravan Gangula, MD
CRMC Medical Group
1400 W. 4th Street

North Entrance - Suite 100
Coffeyuville, KS 67337
620-688-6566

Board Certification:
Family Medicine
Specialty: Family/General
Medicine

Dara Gibson, MD

CRMC Medical Group

1717 W. 8th StreetCoffeyville, KS
67337

620-251-0777

620-577-4062 - Independence
Board Certification:

Obstetrics & Gynecology
Specialty: Obstetrics &
Gynecology
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David Gutschenritter, MD
CRMC Radiology Services
1400 W. 4th Street
Coffeyuville, KS 67337
620-251-1200

Board Certification:
Interventional Radiology
Specialty: Radiology

Christopher Hogan, CRNA
CRMC Outpatient Services
1400 W. 4th St.

Coffeyuville, KS 67337
620-252-1581

Specialty: Anesthesiology

Jeffrey D. Hogge, DPM
Family Podiatry

209 W. 6th St., #102
Independence, KS 67301
620-331-1840

Board Certification: Foot &
Ankle Surgery, Podiatric
Surgery, Foot & Ankle
Orthopedics

Specialty: Podiatry

Charles Holland, Jr., MD
205 SE Howard Ave.
Bartlesville, OK, 74006
918-333-0474

Board Certification:
Otolaryngology

Specialty: Ear, Nose & Throat

(ENT)

Bernard Howerter, MD
CRMC Medical Group

1400 W. 4th Street
Specialty Clinic, 3rd Floor
Coffeyuville, KS 67337
620-252-1639

Board Certification: Urology
Specialty: Urology

Gery Hsu, MD

CRMC Medical Group
1400 W. 4th Street
Specialty Clinic, 3rd Floor
Coffeyuville, KS 67337
620-252-1639

Specialty: Neurosurgery

Susan Jenkins, CRNA
CRMC Outpatient Services
1400 W. 4th St.

Coffeyuville, KS 67337
620-252-1581

Specialty: Anesthesiology

Brock Juffs, MD
CRMC Hospitalist
1400 W. 4th Street
Coffeyville, KS 67337
620-251-1200

Board Certification:
Family Medicine
Specialty: Hospitalist

Perry Lin, MD

CRMC Medical Group
1717 W. 8th Street
Coffeyville, KS 67337
620-251-0777

620-577-4062- Independence
Board Certification:
Obstetrics & Gynecology
Specialty: Obstetrics &
Gynecology, Reproductive
Endocrinology & Infertility

Alllison Littleford, DNP
CRMC Medical Group
1400 W. 4th Street

North Entrance - Suite 100
Coffeyville, KS 67337
620-688-6566

Specialty: Family Medicine

Paul Maraj, MD

CRMC Outpatient Services
1400 W. 4th Street
Coffeyville, KS 67337
316-263-5891

Board Certification:
Nephrology

Specialty: Nephrology

Barbara McCartney, APRN
CRMC Medical Group
1400 W. 4th Street

North Entrance - Suite 100
Coffeyville, KS 67337
620-688-6566

Specialty: Family Medicine

Chad McCready, PA-C
CRMC Medical Group

1400 W. 4th Street

Specialty Clinic, 3rd Floor
Coffeyville, KS 67337
620-252-1639

Specialty: Orthopedic Surgery

Michelle McGuirk, MD
CRMC Medical Group
1400 W. 4th Street
Specialty Clinic, 3rd Floor
Coffeyville, KS 67337
620-252-1639

Specialty: General Surgery

Area residents choose Coffeyville Regional
Medical Center because they know and
trust our CRMC family caring for theirs. We
offer many of the same quality services and
medical technology you will find in larger
cities. Our physicians, therapists, nurses, and
staff have worked and been involved in our
community for many years.

As you browse through our brochure, you
will find a current listing of our services, a
complete listing of our active medical staff
by specialty and an at-a-glance guide of
our community clinics; CRMC Medical
Group is located in four convenient
locations to suit your healthcare needs.

| hope you get to know Coffeyville
Regional Medical Center through our
hospital, clinics, and our community
outreach programs.

Let us be your partner in health. It is our
privilege to keep you and your family
healthy.

Brian Lawrence, MHA
Chief Executive Officer
Coffeyville Regional Medical Center

QUICK FACTS

Annual Admissions: Nearly 2,500
Births: 300

Surgeries: Nearly 3,000

ER Visits: Nearly 10,000

Home Health Visits: Nearly 8,000

Main Number: 620-251-1200
Toll Free: 800-540-2762
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YOUR PARTNER IN HEALTH SINCE 1949

Coffeyville Regional Medical Center is a 501(c)3 municipal,
non-profit hospital licensed for 47 beds. On an annual basis, we
serve over 45,000 patients from Montgomery, Chautauqua,
Labette, Allen, Neosho, and Wilson counties in Kansas, as well as
Nowata, and Craig counties from Oklahoma. Established in
1949, CRMC has grown over the years and expanded its
facilities and technology to stay current with today’s world. Our
mission is to serve our patients and families with the highest
quality healthcare.

As a rural hospital, Coffeyville Regional Medical Center is
surprising because of its large size and wide variety of services.
Although we can provide many of the same services you will
find in the big city, we take pride in our friendly and caring staff.
Our physicians have lived, worked and been involved in our
community for many years. Some have been here for 30+ years;
they know you, not only as a patient, but as a friend and
neighbor.

Whether you are a patient, a family member or a visitor, we
want you to feel like part of our family when you come through
our doors. Any hospital can provide care, but we believe that
we go beyond, providing great care with a “tender loving”
touch. If you haven’t visited CRMC in awhile, please choose us,
your neighbor, the next time you need hospital services. We
want to be your partner in health.
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CRMC SERVICE DIRECTORY

EMERGENCY SERVICES

Emergency departments are the front line of medicine.
They treat a wide range of patients — from traumatic
injuries to treating those who do not have a primary care
provider. Working together, the ER team makes split
second decisions to save the lives of patients. From the
Emergency Medicine Physicians, to the nurses, imaging
and lab techs, the ER team is the first to treat the sickest
patients and has the most opportunity to make the biggest
difference. Each member of our ER team plays an
important role in the patient’s survival.

We recognize the impact of seeing an experienced ER
team, led by an Emergency Medicine physician, can
mean to the health of our community. That’s why
Coffeyville Regional Medical Center is committed to
providing the region with the only Emergency Room
staffed 24/7 with Emergency Medicine Physicians. Our
physicians are Board Certified or Board Eligible in
Emergency Medicine — and that means experienced care
for you.

“Distinctive differences exist between our Emergency
Room and others in the region.”

-Jeffrey Dixon, MD
President and CEO of Green Country Emergency Medicine
Physicians

What is an Emergency Medicine Physician?
Emergency Medicine Physicians are specialized and
certified in the discipline of Emergency Medicine. A
physician who specializes in Emergency Medicine focuses
on the immediate decision-making and actions necessary
to prevent death or any further disability both in the
pre-hospital setting by directing emergency medical
technicians and in the emergency department. This
specialist provides immediate recognition, evaluation,
care, stabilization and disposition of a generally diversified
population of adult and pediatric patients in response to
acute illness and injury.

The training for Emergency Medicine Physicians is intensive.
After graduating from medical school, they receive three,
and sometimes four years of specialized training designed
to recognize symptoms or injuries that could be serious or
life threatening.
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Why Emergency Medicine Physicians Are So

Important

Life and death situations are a regular occurrence in an
emergency room. Emergency Medicine Physicians are
trained in the medical specialty of the diagnosis and
treatment of unforeseen injury or illness. Emergency
Medicine encompasses a unique body of knowledge that
includes the initial evaluation, diagnosis, treatment,
coordination of care among multiple providers — and the
capability to make decisions on the disposition of a patient
needing immediate medical, surgical, or psychiatric care.
CRMC is proud to partner with the Green Country
Emergency Physician Group for patient care in our ER.
These physicians are board certified/eligible in emergency
medicine. Emergency Medicine Physicians are specifically
trained to treat patients in an emergent situation. At
CRMC, ER physicians have quick access to imaging,
radiology, lab services and even surgery if necessary to
best care for their patients. CRMC has several specialists
that can also consult on patient care.

You Have A Choice

You may request any ambulance service to take you to
CRMC. You also have the right to request to be brought to
CRMC if you are offered any type of shuttle service from
any provider.

Left to Right: Shana Housel, RN, Kristi Horton, RN & Director ER & ICU,
Jeffrey Dixon, MD, and Dena Moore, Paramedic & RN.

PROVIDERS LISTING BY SPECIALTY

CARDIOLOGY
Anderson Mehrle, MD
918-332-3600

EAR, NOSE & THROAT (ENT)

Charles Holland, Jr., MD
918-333-0474

FAMILY/GENERAL

MEDICINE

James Christensen, DO
620-251-1100

Shravan Gangula, MD
620-688-6566

Ann Taylor, DO
620-688-6566

Judy Carpenter, APRN
620-577-4062
Allison Littleford, DNP

620-688-6566

Barbara McCartney, APRN
620-688-6566

Heather Pollet, APRN
620-688-6566

NEPHROLOGY
Paul Maraj, MD
316-263-5891

NEUROSURGERY
Gery Hsu, MD
Bridget Vargas, APRN
620-252-1639

OBSTETRICS &

GYNECOLOGY

James Christensen, DO
620-251-1100

Dara Gibson, MD
620-251-0777
620-577-4062

Perry Lin, MD
620-251-0777
620-577-4062

Stephen Miller, DO
620-251-0777
620-577-4062

ONCOLOGY
Akinola Ogundipe, MD
Oncology/Hematology
620-252-1501

Nathan Uy, MD
Radiation Oncology
620-252-1563

HOSPITAL BASED PHYSICIANS

& PROVIDERS:

ANESTHESIOLOGY:
Baba Abudu, MD
Christopher Hogan, CRNA
Susan Jenkins, CRNA

Julie Moses, CRNA

INTERVENTIONAL

RADIOLOGY:
David Gutschenritter, MD
Dan Gillespie, MD

PATHOLOGY:
Paul Gelven, MD

HOSPITALIST PROGRAM:

James Christensen, DO
Shravan Gangula, MD
Brock Juffs, MD

Tejaswi Thippeswamy, MD

EMERGENCY

MEDICINE:

Russell Anderson, DO
John Michael Carlson, DO
Jerry Castleberry, DO
Cass E. Cherry, DO

James L .Christensen, DO
Jeffrey A. Coldwell, MD
Jeffrey Dixon, MD

Wiliam Gray, MD

Jesse Hatfield, MD

James Hensel, DO
Timothy D. Herrington, MD
Shane B Hnatusko, DO
Jeffrey Johnson, MD
Craig Kennedy, MD

Kevin Kierl, MD

Derek Knotts, MD

David P. McAdams, DO
Joshua R. McFalls MD
Gregory A. Melish, MD
Wolfgang P. Miggiani, MD
Brian D. Milman, MD
Kenneth E. Phillips, DO
Eric A. Reddick, MD
Jonathon Robins, DO
Donald Sanders, DO
Amanda N. Satterwhite, MD
Jaron J. Soulek, MD
Garrett Taylor, MD

Emily A. Wiliams, MD

Eric Woolley, MD

OPHTHALMOLOGY SURGERY (GENERAL)
Garrick Rettele, MD Michelle McGuirk, MD
620-251-323 620-252-1639

Aaron Russell, MD
620-252-1639

ORTHOPEDICS
Specialty Care Clinic
620-252-1639
UROLOGY

Bernard Howerter, MD
620-252-1639

PAIN MANAGEMENT
Baba Abudu, MD
620-252-1581
WOMEN'’S HEALTH
Judy Carpenter, ARRN
Maternal & Infant Clinic
620-577-4062

David Gutschenritter, MD
620-252-1179

Christopher Hogan, CRNA
Susan Jenkins, CRNA
Julie Moses, CRNA

WOUND CARE
Aaron Russell, MD
Stephen Miller, DO
Stephanie Adee, DNP
620-252-1173

PEDIATRICS
Whitney Cline, DO
620-688-6566

PODIATRY

Jeffrey Hogge, DPM
Barry Wesselowski, DPM
620-331-1840

NEBRASKA

Topeka )
8 158 Miles @) Kansas City
< 172 Miles
O 5
- 3
[92]
@) Wwichita =2
138 Mil
~ = St. Louis
350 Miles
COFFEYVILLE Joplin

65 Miles

OKLAHOMA

Bartlesville
38 Miles

Tulsa
73 Miles

Dallas,TX
328 Miles

a[wmv PHore about Coffeyville and Montgomery
County by visiting the following:
www.coffeyvillechamber.org

www.visitcoffeyville.com
www.mgcountyks.org
www.coffeyville.com
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PATIENTS AND VISITORS

Payment and

Financial Assistance:

CRMC accepts cash, check, and major credit cards. For assistance
with payment arrangements or for more information regarding CRMC
Financial Assistance Program, please call 620-252-1554.

Insurance:

To help patients meet their financial obligations, CRMC files an
insurance claim as a courtesy to patients. To do this, patients must
present accurate and complete insurance information at the time of
registration. The hospital is responsible for submitting bills to your
insurance company and will do everything possible to expedite the
claim.

Please remember that your policy is a contract between you and your

insurance company and that you have the final responsibility for
payment of your hospital bill.

Patient Portal View Your Medical Records Online

Coffeyville Regional Medical Center’s Patient Portal allows you to
access your health information and other resources on your time and
between visits.

If you are a inpatient, you will be asked if you want access to the
patient portal. Please provide a valid phone number to have a staff
member enroll you.

Once you have been enrolled and have questions about the patient
portal you can call, Health Information at 620-252-1152.

How to get to the Patient Portal?

You can view your medical records online by visiting our website at
www.crmcinc.org, click on yellow box that says quick links and then
click on Patient Portal.

HEALTH INFORMATION

If you are needing to pick up any medical records, you will find the
Health Information Desk located in the Main Entrance/Lobby at
Coffeyville Regional Medical Center. You can either visit our website
and print off an authorization form or visit one of our representatives
during their office hours.

Monday - Friday
8:00am- 4:00pm

lIf you have any questions on obtaining or requesting Medical
Records, please call 620-252-1152.

Learn more info

for Patients &
Visitors please

visit our website

WwWw.crmcinc.org
Patients & Visitors
in the Menu Bar
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VISITING HOURS
Visiting hours are from 8:00 a.m. — 9:00 p.m.

CALLING A PATIENT'S ROOM

All patients’ rooms can be directly dialed if
you know the room number. Dial 252-2 plus
the room number. Our area code is 620.

CAFETERIA HOURS

The cafeteria is open for visitors from
Monday - Friday. Location: The Cafeteria
is located in the basement of CRMC, level
“M” on the blue elevators.

Breakfast: 6:45 a.m. — 10:00 a.m.
Lunch: 11:45 a.m. — 2:00 p.m.

FREE WIRELESS INTERNET

Coffeyville Regional
HfMedical Center
wow GmGinG.org

HOW TO ACCESS TO COFFEYVILLE
REGIONAL MEDICAL CENTER’S FREE
PUBLIC WIFI:

1. Locate the Public-CRMC wireless icon
on the available wireless networks.

2. Connect to the Public-CRMC network.

3. When opening an internet browser,
such as Internet Explorer, it will come up
with the splash screen. (Like one Above)

4. Enter a valid email address in the box
provided and then click accept.

5. An acknowledgment of successful
connection will come up.

6. Access to the Public- will be valid for 1
day. Each day of needed access you
will have to complete the above
process.

EMS SERVICES

In an emergency, many times it is the Emergency Medical
Services (EMS) responders who transport the patient to the
hospital and provide preliminary treatment before arrival.
During transport, they are in close communication with the
Emergency Department personnel, receiving instructions
and providing patient disposition on the way.

CRMC EMS covers the southeastern corner of Montgomery
County, the southwestern corner of Labette County and
the Northeast corner of Nowata County in Oklahoma. In
addition to transporting patients, they work with the police
and fire departments to provide additional support when
needed and, when requested, the police and fire
departments provide reciprocal support. EMS Director Jim
Wilhelms said, “We are part of a big team of emergency
professionals with specialized skills. Our goal is to save lives
in an emergency situation, and to keep our community
safe.”

CRMC EMS is a hospital-based service that provides
assistance within the hospital and serves on hospital
committees and disaster preparedness committees within
the region. Itis unique because most EMS services are
fire-based, city-based, or private.

CRMC EMS staff helping a patient admitted to the ER.

Technology

CRMC has four ambulances equipped with state-of-the-art
equipment. Each has 12-lead cardiac monitors and
portable ventilators for adults, pediatric patients or infants.
In addition they have specialized equipment for certain
types of respiratory problems, which can help prevent the
patient from being on a ventilator, and provide a better
patient outcome.

Coffeyville Regional Medical Center wants you to feel
confident in seeking emergency treatment in our
Emergency Department. We have taken great measures to
provide you with the most talented and specialty trained
physicians and emergency support staff in the area, with a
medical team that delivers life-saving care when you need
it most.

SANE/SART -

Providing Care to Adolescent and Adult Victims

of Sexual Assault

No one wants to prepare for sexual assault but that is
exactly what CRMC and its local partners are doing to
help the community and victims of sexual assault.

CRMC is dedicated to

providing immediate

compassionate, and

culturally sensitive care to

all victims of sexual assault.

In addition the sexual

assault nurse examiners will

provide comprehensive forensic evaluation and
treatment according to state and international policies.
CRMC staff work closely with law enforcement officers to
best care for victims. CRMC will be able to meet the
needs of sexual assault victims in providing treatment as
well as collecting valuable evidence that may help
prosecute their abuser.

SANE - The SANE is a Sexual Assault Nurse Examiner who is
a Registered Nurse with specialized training in the
treatment and care of victims of sexual assault.

SART - The SART is a Sexual Assault Response Team of
compassionate professionals that provide an immediate,
multi-disciplinary response to adolescent and adult victims
of sexual assault.

Due to the current culture of disbelief, more than half of
sexual assaults are not reported. Victims feel ashamed
and responsible for the assault, and do not trust the
system to keep them safe from retaliation.

Sexual assault victims suffer both physically and psycho-
logically after an attack and time to process what has just
happened to them is often needed. The SANE/SART is
available to assist victims every step of the way.

SANE/SART provides qualified professionals to give victim
centered care and support in a ‘safe place’.

= Appropriate medical care

= Emotional support

= Advocacy

= Crisis intervention

= Assistance and education

= Individual medical-legal
examinations.

AVAILABLE 24 HOURS A DAY - 7 DAYS A WEEK
THROUGH THE EMERGENCY DEPARTMENT AT

CRMC.
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CANCER TREATMENT SERVICES

The single word "cancer" makes an impact that can
leave a person trembling in their shoes; it can influence
someone to re-evaluate their life and even lead to
personal triumph.

For over 40 years Coffeyville Regional Medical Center
has helped people face this disease, work through
concerns, and face one of the biggest challenges of
their life. At Coffeyville Regional Medical Center, area
residents will find the advanced technology needed to
fight cancer and the compassion to provide hope to
patients and their families.

Living in a rural area can be a challenge as you consider
where to go for treatment. It may involve travel while
not feeling well and overnight stays in unfamiliar
surroundings. We are fortunate in rural southeast Kansas
to have a cancer treatment program that includes
medical oncology as well as radiation oncology and
surgical services, all under one roof at Coffeyville
Regional Medical Center. However, not all cancer
treatment programs are alike. At CRMC we are
different, combining the best technology in
state-of-the-art treatment with a human element of
compassion and caring.

Tatman Cancer Center (Medical Oncology)
Patients at the Tatman Cancer Center receive the same
advanced treatment available at larger facilities:
Chemotherapy, IV Therapy, Hormonal Therapy and
Blood Component Transfusion. The oncologist utilizes the
American Society of Clinical Oncology (ASCO) or the
National Comprehensive Cancer Center Network
(NCCN) guidelines for selection of cancer treatment.
The Tatman Cancer Center works closely with other
state-of-the-art centers such as MD Anderson to provide
the actual chemotherapy treatment plan so that
patients can be treated close to home.

Surgical Services - A team of surgeons, anesthesia
providers, and peri-operative nurses provide competent
and compassionate care to the patients and their
families. The Surgical Services Department works as a
team with Pathology, Medical Imaging, both Radiation
and Medical Oncology, and Nursing Services to
expedite the diagnostic and treatment process for the
cancer patient.

Jerry Marquette Radiation Oncology Center
The Jerry Marquette Radiation Oncology Center offers
state-of-the-art patient care with a new facility that
opened late in 2011. Located adjacent to the Medical
Imaging and Surgery areas off of Fourth Street, it allows
both outpatients and inpatients the convenience of
having diagnostic work and treatment done in the same
area. A state-of-the-art linear accelerator, along with
other advanced equipment is also part of the facility,
providing patients the most up-to-date treatment
available.
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A Team Approach to Cancer Treatment

A committee consisting of a multidisciplinary group of
physicians and non-physician representatives—from
administration, cancer registry, quality improvement,
medical oncology, nursing, radiation oncology,
pharmacy, education, and nutrition meets quarterly. Itis
responsible to oversee the cancer program, to ensure
full compliance with all the standards set by the
American College of Surgeons, and for planning,
initiating and evaluating cancer care at Coffeyville
Regional Medical Center.

The major focus of this Cancer Committee is quality
patient care. In addition, it addresses support areas,
including pain management and nutrition for patients
with cancer.

The CRMC Medical Staff regularly conducts a
multidisciplinary Cancer Conference, a focused group
of physicians and medical professionals that meet twice
a month. Representation includes a Medical Oncologist,
Radiation Oncologist, Diagnostic Radiologist, Pathologist
and a Surgeon. Other specialties that attend include
OB/GYN, Internist, Family Practice, General Practice and
Urologist. This group is sometimes called the Tumor
Board, which discusses staging of cancer and the NCCN
guidelines (National Comprehensive Cancer Network); it
also reviews individual cases to provide analysis from
different perspectives, offering a team approach to
treating cancer.

“One comment we hear a lot is about

the caring relationship we have with

our patients. We had a patient come

in with her sister from another town,

and the patient’s sister was surprised

that everyone in our office knew her

sister’'s name. Here, our patients are

not just a number, and we pride ourselves in getting to
know our patients on a more personal level. In addition,
we often are able to help patients with other concerns,
such as finding financial resources for treatment or an
expensive drug, or help with transportation to and from
treatments. We have access to resources beyond what
the patient may have and, many times, we are able to
help with a myriad of needs.”

Vicky Portwood, Director, Outpatient
Services/Tatman Cancer Center

Our Membership with the Midwest Cancer

Alliance

We know that cancer patients benefit from a
community of care. That’s why we are partnered with
the Midwest Cancer Alliance (MCA), an organization
that brings together patient care, research, and support
professionals throughout Kansas and western Missouri.
The MCA resources help us provide our cancer patients
with more treatment and survivorship options, close to
home.

CRMC MEDICAL GROUP
Keeping you and your family healthy.

CRMC Medical Group is located in four convenient locations to
better suit our patient needs. Area residents choose CRMC Medical
Group because they know and trust our CRMC family caring for
theirs.

CRMC Medical Group is committed to providing comprehensive
medical care through all stages of life. Our physicians and
providers are here to provide a foundation for you and your family’s
care in the areas of family medicine, internal medicine, pediatrics,
obstetrics & gynecology, and specialty care in the areas of
orthopedics, general surgery, neurosurgery, and urology. Our clinics
are located in Coffeyville and Independence.

CRMC Medical Group Wellness Checks can help patients lead a

healthier life. During the first wellness visit, patient and provider will
create a prevention plan based on the individual. A wellness visit

with your primary care provider will include the following:

= Health risk assessment

= Overview of family/medical history

= Review of all current care providers, medications, and
equipment

= Create a screening schedule or checklist for the future

= Conversation regarding current medical conditions
and risk factors

= Check of vital signs and weight

= Screen for cognitive impairment

= Review risk factors for depression

= Review level of function and level of safety

TRANSITIONAL CARE

Transitional care is designed to help patients once they have been
discharged from a hospital stay. CRMC Medical Group- Primary
Care Clinic wants to continue giving you the care you deserve
once you have been discharged from a hospital. Even if you are
not established with our practice, we are accepting NEW
transitional care patients.

CHRONIC CARE MANAGEMENT

The Chronic Care Management program provides one-on-one
education to the patients depending on their disease process or
needs. Benefits of the program include access to person-centered
care; a comprehensive care plan created with the patient to
ensure goals are achievable and met; support between doctor
visits; medication coordination; assistance tracking and
coordinating care with the Transitional Care and Chronic Care
Management Nurse; personal attention every month with Kelle
Kiser, RN; and support 24/7.

Chronic Care Management contact Nancy Foreman, RN
620-515-4568 or nforman@crmcinc.org

[ =~ 1 CRMC
Medical
Ll Group

Coffeyville Regional Medical Center

CRMC Medical Group -

Primary Care Clinic

1400 W. 4th Street, North Entrance, Suite 100
CRMC Campus

Coffeyville,KS 67337

620-688-6566

CRMC Medical Group -
Specialty Clinic

1400 W. 4th Street, CRMC Campus
3rd Floor, Blue Elevators by ER
620-252-1639

CRMC Medical Group -

Independence Clinic
122 W. Myrtle
Independence, KS 67301
620-577-4062

CRMC Medical Group -
Women’s Health Clinic
1717 W. 8th Street
Coffeyville, KS 67337
620-251-0777

Dr. Whitney Cline, Pediatrician and the Pediatric team with with
two of her patients at CRMC Medical Group Primary Care Clinic.

CALL GENTER

IMPORTANT NUMBERS TO REMEMBER
Monday - Friday 8:00am-8:00pm
Saturday 8:00am-12:00pm

Schedule an Appointment: 620-688-6566
Medication Refill: 620-252-1542
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WEBSITE - www.crmcinc.org As an MCA member. we colaborate with a networkof  THE CANCER REGISTRY

area cancer professionals to explore the best resources The Cancer Registry is a data based registry that
CRMCinc.org in cancer research. The MCA improves access to maintlains in_formation on all cancer cases and
Watch our website for Ie_admg-e_dg_e clinical tnals and prov_|des its members certain penlgn .tumors dla_lgnosed at, or _tr_eated at_,
free or low cost with continuing professional education, patient Coffeyville Regional Medical Center. This information
screenings and health education, networking and outreach opportunities. is used for studies involving the care and treatment
events throughout the of cancer patients at a local, state and national

Cancer treatment is disruptive enough in our patients’
lives. The MCA'’s core goal is to facilitate advanced
clinical trials for cancer patients as close to their homes
as possible, helping to remove one of the burdens of . .
receiving cancer care. We are able to give patients For more information on support and
access to some of the latest resources, such as clinical educational programs, please call,
trials right here at home. Oncologists affiliated with the 620-252-1606.

MCA can efficiently share information to help diagnose

and treat patients, which adds to our knowledge of

cancer and advances our highest standards of care.

year. level.

22

Coffeyville’s commitment
to a healthier community
isn’t limited to hospital
care. From our website
and magazine to
educational seminars
and screenings— .
CRMC is your partner in Treatment Plans from Anywhere Delivered
health. Close to Home

Earlier we talked about our new partnership with

Midwest Cancer Alliance who connects us with The

University of Kansas Cancer Center. We welcome our

patients to check all their options. Many common

cancers have a standard treatment plan from one

facility to the next. However, when a cancer is rare,

patients are generally referred to a larger cancer

center. As an example, a patient chooses to work with

MD Anderson, which requires the need to travel. It can

be difficult to travel and be in unfamiliar surroundings

when undergoing treatment. However, once the

patient has a treatment plan, or prescription, in most

cases it can be filled at Coffeyville Regional Medical

Center and the treatments can be performed at home, Left to Right: Nathan Uy, MD, Radiation Oncology and

eliminating the need to travel. “This has become more Akinola Ogundipe, MD, Medical Oncology & Hematology

common for our patients to return to us for continued

treatment after being seen at another cancer center,”

said VlckX Portwoo_d3 director of The_ Tatman Cancer CONTACT CANCER TREATMENT SERVICES
ge . . Center. “Not only is it more convenient, but the patient Tat C Cent
F us on Social Media 0 Stay up-to-date with the latest news at CRMC, including new physician can undergo treatments and return to their homes a ma.n ancer Lenter
and service announcements. afterwards.” (Medical Oncology) - call 620-252-1606
FACEBOOK: Q Select from more than a dozen programs and service options— o Jerry Marquette
www.facebook.com/ from emergency services to wound healing—for more information @1/ you kn Ow’) Radiation Oncology - call 620-252-1563
CoffeyvilleRegionalMedicalCenter Click SERVICES ’
e Sign up for Health Partners Magazine RADIATION ONCOLOGY
PINTEREST: Manage your hospital account by paying your bill online, per-registering In 1978, Coffeyville native and Radiation Oncologist, Dr. Terry Powell, became involved in the planning
Go to WWW interest.com for a scheduled procedure and downloading forms prior to your for a Radiation Cncology treatment center to be built at Coffeyville Regional Medical Center. Two
T inC f-f.p ille R i | Medical appointment - Click PATIENTS & VISITORS years later, in 1980, a new Radiation Oncology department was established. Dr. Powell was the Medi-
ype in . offeyville Regiona : edica cal Director for the new Radiation Oncology department for over 30 years at CRMC until he retired in
Center in search bar, then click © Find the right doctor for you. To search by medical specialty, click 2011. CRMC Welcomed Dr. Nathan Uy, Radiation Oncologist, to the team in 2005. He took over for Dr.
follow “Select a Specialty” for a list of physicians. Click QUICK LINKS Powell’s position when he retired. CRMC has served the community for 39 years in Radiation Oncology.
TWITTER: G Continue to learn with monthly health tips and advice. MEDICAL ONCOLOGY
Go to twitter.com/crmchospital ] o ) ) The first CRMC Outpatient Oncology clinic opened in July of 1983 and offered a complete program for the
f P @ Lean more about our CRMC Medical Group Clinics and their locations. diagnosis and treatement of patients with cancer. The Medical Oncology Clinic is housed in the Tatman
and then click follow s . ) . : . :
] ) ) ) ) Cancer Center, which is located in the Outpatient Services Department at Coffeyville Regional Medical
© Find out about the latest events, including upcoming classes, seminars Center. This program is under the direction of Akin Ogundipe, MD, Hematology & Medical Oncology, and
and support groups. Click WELLNESS & EDUCATION Vicky Portwood, RN, MSN, OCN, Director of Cancer Services. CRMC has served the community for 36 years in

Medical Oncology.
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NEUROSURGERY SERVICES

Neurosurgery is the medical specialty of prevention,
diagnosis, surgical intervention, and rehabilitation of
disorders specific to the brain, spine, spinal cord, and
nerve roots. The spine encompasses and protects the
spinal cord. Spinal surgery is usually indicated for
stabilization or to eliminate arm, leg, or low back pain.

What procedures are performed by the
Neurosurgeon?

Common procedures performed include: microdis-
cectomy, microlaminotomy, microlaminectomy,
posterior lumbar fusions, anterior cervical disectomy
and fusion (ACDF), kyphoplasty and anterior lumbar
inner-body fusion (ALIF).

Microsurgery

Microsurgery is an type operating technique that
involves a small surgical incision of 1-1.5 inches or less.
The benefits of microsurgery include shorter hospital
stays, faster recovery times, and immediate results.
Gery Hsu, MD, specializes in microsurgery. Sixty-five
percent of all surgeries performed by Dr. Hsu are done
microsurgically.

Kyphoplasty

Kyphoplasty is a minimally invasive procedure that
repairs spinal fractures with bone cement. The benefits
of kyphoplasty include minimal recovery time and
improvement in mobility. The procedure can be done
on an outpatient basis, meaning you may go home
that evening.

Lumbar Fusion

Whether approached anteriorly or posteriorly, a
lumbar fusion is intended to stabilize a problematic
area of the spine. Over time, this stability provides a
reduction in pain for those suffering from mechanical
issues of the low back.

To make an appointment, cal 620-252-1639.

e our Neurosurgeon:

Gery Hsu, MD — Neurosurgeon

Board Certified in Neurosurgery
Dr. Hsu was born in Canada and raised in the
Tulsa, OK and Houston, TX areas. He attended
Baylor College of Medicine in Houston, TX. He
then did an Internship at the Methodist Hospital
in Houston, TX. He spent his residency time at
Baylor College of Medicine and affiliated
hospitals in the Houston area. His reputation for
exceptional results have allowed
him to serve our area for the past
10 years. He is looking forward to
continuing to provide excellent
neurosurgery to Coffeyville
Regional Medical Center patrons
for years to come.
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ORTHOPEDIC SERVICES

When nonsurgical interventions are no longer helping to
alleviate your pain - such as medication and physical therapy
—then it may be time for hip, knee, or shoulder replacement.
Other signs may be aching in the joint, followed by periods of
relative relief; pain after extensive use; loss of mobility; joint
stiffness after periods of inactivity or rest; and/or pain that
seems to increase in humid weather.

At Coffeyville Regional Medical Center, we want to keep you
moving and enjoying life. We offer a comprehensive range of
orthopedic services, including:

= Knee, Hip and shoulder replacement
= Trauma surgery such as pelvic and acetabular
fractures
= Revision hip and knee arthroplasties
= Foot, ankle and hand surgery (carpal tunnel, fractures etc.)
= Ganglion cyst and benign tumor surgery
= Physical therapy
= Rehabilitation

Joint Camp at CRMC

We understand that a decision to have joint replacement
surgery is made with care. Our orthopedic team is there to
assist you and your family on your journey towards a better life.
We strive to provide excellent care, to exceed your
expectations, and we want you to achieve a full recovery so
you can get back to your life as quickly as possible. This will be
accomplished as you and your orthopedic team members
(nurses, physician, and therapists) work together.

Rehabilitation - An Integral Part of Your Joint
Replacement

Physical Therapy provides a very important role in the final
phase of a patient’s recuperation from joint replacement. The
physical therapist is licensed to provide therapy for the entire
body. According to Darci Berry, DPT, Director of Rehabilitation
Services, inpatients are seen for therapy seven days a week
while they are here recovering - including Saturday and
Sunday.

“This is not common at other hospitals; we will provide
weekend therapy for our outpatients as well, if the physician
orders it or a patient is not progressing,” said Berry. “As far as
post-op and discharge of outpatient surgeries, a patient is
scheduled for PT/OT within 24 hours, as soon as an order is
received from the physician. We make it a priority for them to
be seen the next day.”

“We also offer vaso-pneumatic compression (or ice compression
therapy),” said Fisher. “The benefit to the patient is decreased
post-op pain and/or edema (swelling), and research has shown
faster healing time. We are the only facility in southeast Kansas that
provides this treatment.”

AMAZING THIN

Donors Have Made Possible

We Value Our Patients

CRMC Employees created the Care-N-Share Fund in 2012 as a
way to support our patients who are receiving cancer treatment.
We support our patients with transportation, nutritional
supplements, and treatment related supplies. In the past 5 years
over $20,000 has been given by employees and the community to
the Care-N-Share Fund.

We Encourage Education
In 2019, the CRMC Foundation awarded $10,000 scholarships to

students and nurses in our community who are in a medical field
of study. Plus 2 scholarships to CRMC employees/departments to
advance their skills.

We Honor Our Loved Ones

The Healing Garden Pathway of Memories provides the
community a sanctuary to remember and honor their loved ones
and friends. The garden path is filled with inscribed bricks and
pavers with names of our loved ones and friends.

We Plan For Our Future

The CRMC Foundation manages capital campaigns for
state-of-the art medical equipment and facility
improvements/expansions.

We Support Coffeyville Regional Medical Center
The CRMC Foundation supports the mission of the hospital to
maintain excellent healthcare for our region. We achieve this
through planned giving, securing federal and regional grants,
fundraising, and the support of the people we are honored to
serve.

Jami Vineyard, RN recevied the Best Scholarship

How to donate to the CRMC Foundation

The generous spirit of our donors play a vital role in
fulfiling our mission. Philanthropy enables CRMC to
purchase state-of-the-art equipment and conduct
community programs; and enables the Foundation to
offer scholarships to individuals seeking a career in
healthcare. You can make a donation two different
ways by mail or online donation.

with the Best Family

e our Director

Lisa Kuehn

CRMC Foundation Director
foundation@crmcinc.org

620-252-1674

Coffeyville Regional Medical Center

RAEFOU

Mail: P.O. Box 305, Coffeyville, KS 67337
Online Donation: www.crmcinc.org/foundation

NDATION

“Caring today for tomorrow”
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CRMC FOUNDATION

Coffeyville Regional Medical Center
(CRMC) has been serving the
healthcare needs of patients in our
region since 1949, and has had special
support from its partner organization,
CRMC Foundation.

“The Foundation has been an integral
part of the hospital since 1984,” said
Cari Redden, Foundation Director.
“With the ever-growing healthcare
needs of the community, and the
quickly advancing medical technology,
there was a need to assist with financial
support. ”

“Our mission is to ‘provide support and
financial assistance to Coffeyville
Regional Medical Center to achieve
and maintain excellence as a
healthcare provider and leader for the
community served.’”

A Board of Directors oversees the work
of the Foundation. The Board consists of
community members who believe in the
future of CRMC and preserving our
community’s healthcare.

The Foundation also receives and
maintains funds from corporate and
individual gifts, grants, bequests and
special events that are then used to
provide services in accordance with
their mission. In doing so, the
Foundation hosts various events
throughout the year to help raise funds
for various projects, such as:

FUNDRAISERS

= Tree of Hope

= Healing Garden

= The Legacy Society

= Spring Chicken 5k & 1 mile Fun Run
= Bill Read Golf Classic

SCHOLARSHIPS

= Auxiliary Scholarships

= Best Medical Scholarship

= Dr. Willam Read Medical Scholarship

= Dr. & Mrs. Chan Han Endowment

= John Kenneth & Edna Cape
Scholarship

= Dr. Stephen Ellis Scholarship

= Dr. James Wilson Scholarship

MAKE A DONATION

The generous spirit of our donors plays a
vital role in fulfiling our mission.
Philanthropy enables CRMC to

purchase state-of-the-art equipment
and conduct community programs;
and the Foundation to offer scholarships

FOUNDATION
Contact

to individuals seeking a career in

healthcare. You can make a donation

two different ways:

Mail: P.O. Box 305, Coffeyville, KS 67337

Online Donation:
www.crmcinc.org/foundation

Pastcral Care .

Coffeyuville Regional Medical Center

Coffeyville Regional Medical
Center is excited to implement a
Pastoral Care Program. Volunteer
Pastors from area churches have
partnered with CRMC to help us
achieve our mission of providing
patients with the highest quality
healthcare. If you or a loved one
is receiving care from CRMC, you
may experience feelings of fear,
anxiety and grief. For many,
spiritual and emotional comfort
can be an important part of
coping with this experience.

The volunteers participating in the
Pastoral Care Program at CRMC
are part of the care team and
can provide the support you
need.

We recognize that our patients
and their families come from
diverse backgrounds and
religions. Pastoral Care Volunteers
at Coffeyville Regional Medical
Center respect the views of all
religions, denominations and
personal philosophies. Whatever
the Pastor’s personal
denomination may be, our desire
is to honor and respect the beliefs
that bring meaning to those we
serve.

This service is available for our
patients, families and friends. Our
Chaplains are trained in hospital
ministry and are available to
help.
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Information

Phone: 620-252-1674

EMAIL:
foundation@crmcinc.org

Learn more about the Foundation:
www.crmcinc.org/foundation

CRMC AUXILIARY

Volunteering, a way to give
back to your community.

The Coffeyville Regional
Medical Center Auxiliary is an
essential part of CRMC, with a
total membership of 50 active
men and women. They are
recognizable in their red shirts
or vests, and perform a myriad
of jobs at the hospital,
including taking medications to
departments, delivering food
trays, wheeling or escorting
patients, bringing patients’ their
mail and flowers, as well as
escorting visitors. You will find
them working in the gift shop,
at the front entrance, in the
surgery waiting room, in our
cancer centers and stationed
at the second floor waiting
room area.

WANT TO VOLUNTEER?

Please visit our website
www.crmcinc.org/volunteers
or contact Cari Redden at
620-252-1674.

Med our Urologist

Bernard Howerter, MD

Bernard Howerter, MD | Urology
Dr. Howerter has been treating patients in our
community for over 46 years.

He received his medical degree from the University of

lowa after which he completed five years of post
graduate work in urology, the study of diseases and

other problems of the kidneys, bladder and prostate.

Dr. Howerter is accepting new patients. For more
information or to make an appointment, please call
CRMC Medical Group - Specialty Clinic:
620-252-1639

To Schedule an Appointment with the Specialty Clinic

Bernard Howerter, MD - Urology
CALL, 620-252-1639

UROLOGY SERVICES

Urological issues can appear an any age and are
sometimes an uncomfortable topic. But there is no
need to suffer in sience. CRMC specializes in the
diagnosis and treatment of diseases of the urinary
system in men and women, and disorders of the male
reproductive system. We offer a private, supportive
and personal environment to help regain your quality
of life.

When a medical condition limits your daily activities or
affects your quality of life, it’s a relief to know that help
is available. Dr. Bernard Howerter takes a personalized
approach to care and will work closely with you to
provide the best, most effective treatment.

What do Urologists do?

Urologists specialize in the diagnosis and treatment of
diseases of the urinary system in both men and
women. They treat issues that may appear in your
kidneys, bladder, adrenal glands, ureters and urethra.
The urinary tract and reproductive systems are
intertwined in men, so urologists treat both. Should
cancer be detected in or around the urinary tract
(e.g. prostate, testicular, kidney or bladder cancer), a
urologist is often consulted.

Urologists diagnose and treat the following conditions:

* Problems with urination
and incontinence

« Pain or discomfort

= Tumors or stones in the
urinary system

= Impotence (Erectile
Dysfunction)

= Infertility

= Urinary Tract Infection

= Kidney Stones

= QOveractive Bladder

= Bladder or Kidney
Cancer

= Benign Prostatic
Hyperplasia
(enlarged prostate)

= Bladder Neck
Obstruction

= Interstitial Cystitis
(Bladder Pain Syndrome)

= Hypotestosteronemia
(Low Testosterone)
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WOMEN’S HEALTH SERVICES

CRMC’s Geeta Sandhu Women'’s Health Unit cares for
women through all stages of life. The physicians, nurses
and staff are dedicated to giving patients and their
families the best experience possible whether
experiencing the joys of a newborn baby or helping
them recover from a hysterectomy.

Our medical imaging department has state-of-the-art
equipment to meet the special needs of women:
ultrasound with fetal 3D/4D, mammography and bone
denisity testing. We are prepared to provide
comprehensive healthcare to women of all ages in
collaboration with our fine team of staff and physicians.

Women'’s Services
include:

Childbirth education = Bladder lift

Certified lactation consultants = Maternal and infant health
Cesarean section services

Postpartum support Osteoporosis screening
3D/4D ultrasound Tubal ligation

3D Digital mammography Hysterectomy
Laproscopic hysterectomy Wee Care Baby support
Infertility Management Urinary incontinence

Geeta Sandhu Women’s Health Unit

The Women’s Health Unit allows patients to labor, deliver
and recover in the same room. Patients also have
whirlpool tubs available to use during labor to help
relieve their pain. A dedicated surgical suite is available
in the Geeta Sandhu Women’s Health Unit for planned
or emergency cesarean sections.

With a combined experience of over 195 years, the
nursing staff strives to develop a personal relationship
with each patient during their time together. The staff
are experienced in calming patients and assisting them
through the joys and trials of labor and delivery.

Expectant mothers are able to move down the hall for
their surgery and then return to their room.

“The Women’s Health Unit staff puts their patients first,”
said Dr. Dara Gibson. “The staff care about their
patient’s pain and try to make them comfortable. The
whirlpool tubs offer great heat therapy for relaxing
muscles during labor and our anesthesia team is readily
available for epidurals.”

Security is of the utmost importance and all infants have
security bracelets that match their parents. Infants also
receive a security ankle bracelet shortly after birth that
will sound an alarm if the baby were removed from the
locked department. New mothers can expect support
and training prior to and after the birth of their child.

CRMC offers free childbirth education classes to help
parents prepare for the birth of their child. The class
includes education on the stages of labor,

breastfeeding, postpartum, infant care and also includes
a tour of the Women’s Health Unit.

Expectant mothers may also receive a 3D/4D ultrasound
in the recently renovated OB Ultrasound room. The room
was designed with seating for family members to view
the ultrasound live or allow family to see pictures of the
baby on a 50” flat screen TV in an adjacent room.

CRMC recognizes that fathers are an important part of
the delivery process! That’s why each room has a sofa
sleeper for their comfort.

Oh baby! A new kind of pregnancy and
birthing experience!

Whether you are in the immediate planning stages for
your family, or looking to the future — when it comes to
having a baby — Nobody delivers like CRMC.

Oh Baby! You’re going to like it! Our Oh Baby! program
enhances the experience of having your baby, with
access to a multitude of services and practical gifts that
center on pregnancy, birth, and wellness for both baby
and mom.

Some of the amenities include Oh Baby! gifts. Your baby
will receive a darling sleep gown, and CRMC will post a
baby announcement on CRMC’s Facebook page
#BornAtCRMC.

Services to Educate and Support New Moms
Expectant parents can also take advantage of a variety
of other services:

= Childbirth education -These classes prepare the
mother and father (or other support person) emotionally,
physically and intellectually for active participation in
the birthing process. The course includes relaxation
exercises, what to expect during labor and delivery,
breathing and pushing techniques and care after birth,
including breastfeeding. Childbirth Education is free to
women delivering at CRMC. Call 620-252-1589 to register
for the free classes.

Tour our
Women'’s Health Unit
Today

Call our Women'’s Health Unit at
620-252-1589 and schedule your

A HEALTHIER COMMUNITY STARTS HERE

COMMUNITY OUTREACH

A healthy community starts outside the hospital. At CRMC,
community outreach is just as important as the medical services we
provide within the hospital and our clinics. Our goal is to not simply
treat disease, but to focus on preventing illness and injury as an
important step towards a healthy community.

Below are just some of the support and educational programs
offered at CRMC:

= Babysitting Education and Training

= Childbirth Education

= WEE Care Support Group

= Chronic Care Health Classes

= Safe@Home Classes for 3rd-6th Graders

CRMC SPEAKERS BUREAU

Since 1949, Coffeyville Regional Medical Center has been an import-
ant resource in meeting the growing health care needs of the
Coffeyville area community. The long-established CRMC mission to
serve our patients and families with the highest quality healthcare
continues to be practiced today.

CRMC is committed to building awareness via its many educational

programming efforts. Through the CRMC Speakers Bureau, our staff is available to present at your organization,
faith-based institution, school, civic group or business. Our clinical team of physicians, nurses, and therapists, as
well as members of our hospital administration can speak on a variety of health care topics, public health policy,
or CRMC specific issues.

Our speakers can present your audience with a range of information, from basic knowledge to advanced
research findings.

Some of the available topics are listed below:

= Aging = Nutrition = Injury Prevention = Volunteering at CRMC
= HIV/AIDS = Poison Center = Hypertension & Stroke = Women & Child Health
= Cancer Treatment = Community Health = Philanthropy/CRMC = Cardiovascular &

= Diabetes = Emergency & Trauma Foundation Heart Disease

If you are interested in a topic that is not listed, have a specific need or questions please let us know and
our team will do their best to accommodate you. To request a speaker for your next event, please contact our
Marketing and Community Relations Department at 620-252-2214

CARE NAVIGATION SERVICES

At Coffeyville Regional Medical Center, we’d like you to know that we are here to help you navigate your
healthcare. The people we care for at our hospital are more than our patients -- they’re our friends and neighbors.
That’s why our Care Navigation Services are available to help you take charge of your healthcare - and your
family’s healthcare too.

< Information on CRMC services, facilities & events
= Support during stressful health events..... and more!

= Finding a primary care physician and obtaining
necessary referrals

= Scheduling appointments and screenings

= Education on medical conditions & treatments

Simply call, 620-252-2299 to connect with
our Care Navigation Services.

appointment.
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BUSINESS & INDUSTRY HEALTH

Coffeyville Regional Medical Center Workplace Wellness
Services teach employees to make healthy choices that help
prevent chronic disease. Through Workplace Wellness initiatives,
employers can improve the health and productivity of their
employees and save on health insurance.

Research shows that Workplace Wellness Services work.
According to a comprehensive review of research studies, work
site health promotion programs can lead to reductions of more
than 25% in absenteeism, healthcare costs and
disability/Workers’” Compensation costs.

We consult privately with employees about their individual
assessment results, provide referral to physicians and make
appointments. We share only aggregate data with the
employer. This means you don’t have to worry about violating
OSHA or HIPAA privacy regulations by initiating a wellness
program and screening process for your employees.

PHed our

Occupational Medicine Specialists

Donna Trish Erika Kerri Wolf
Hawthorne Rinehart Hite (Department Coordinator)
Primary Care Providers
Allison Littleford, Barbara McCartney, Chad McCready, PA-C Bridget Vargas, APRN

DNP APRN DOT Certified DOT Certified
DOT Certified

BUSINESS & INDUSTRY HEALTH CONTACT INFORMATION
Melissa Summer - Director of Communications &

Government Relations

620-252-2214 msummer@crmcinc.org

Donna Hawthrone - Business & Industry/Employee Health Supervisor
620-252- 1154 dhawthorne@crmcinc.org
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PHYSICAL EXAM

* Post-Offer Exams and Pre-Placement Exams
e Annual Exams

= PCP (Physical Capacity Profile)

e DOT Exams

= Biometric Screenings

< Musculoskeletal/Neck/Back

e Evaluations

WORKER’S COMP SERVICES & THERAPY

= Injury Management and Follow-Up Care
= Injury Prevention Training

= Break-Time Fitness

= Ergonomic/Job Site Analysis

= Transitional/Modified Work Programs

= Acute Rehabilitation

ALCOHOL & DRUG SCREENING

= Non-DOT Screens

= Instant Drug Screens (6 & 10 Panel)

= Hair Analysis Screening

= DOT Drug Screens

= DOT and Non-DOT
Breath Alcohol Testing

= Collection Site for LabCorp, Quest,
Psychemedics, CRL and Alere

ALL OTHER SERVICES
= EKG
= Pulmonary Function Test
= Digital Mammography
= Blood Work
= TB Skin Testing and Reading
= Vision Screenings
= Blood Pressure Evaluation
= Cholesterol Evaluation
= Diabetes Evaluation
= Weight Evaluation
(BMI/Waist Circumference)
= Immunizations
= First Aid & CPR Training
= Health Education
= Nutritional Education/Referrals
= Health Education
= Health Risk Assessments
= Physician Referral Services
= Respirator Fit Testing
= Contract Nursing
= Audiogram (CAOHC Certified)
= Hand Nerve Conduction Study
= Spirometry (NIOSH Certified)

= High Five for Mom and Baby Program — CRMC
participates in this program, provided by the United
Methodist Health Ministry Fund, at no charge to Kansas
hospitals that qualify. The program is based on five
crucial steps necessary for a successful breastfeeding
experience.

= Two registered nurses, trained as Certified Lactation
Consultants, are available on the unit to help any
mother with questions and concerns about
breastfeeding. Call 620-252-1510 regarding any
questions.

= 3D and 4D Ultrasound - “Will | have a boy or girl?”
CRMC offers a fetal sex ultrasound at around 18-22
weeks of pregnancy. The fetal sex ultrasound does not
require a doctor’s order, but there is a fee for this
service. To schedule an Ultrasound call, 620-251-1523.

= Maternal & Infant Services (M&l) — This clinic provides
comprehensive prenatal care and follow-up for mother
and infant for up to one year post delivery. The M&l
clinic is located at the CRMC Medical Group in
Independence and is offered every Wednesday from
9:00am - 4:00pm. Financial assistance and a nutritionist
are available to expectant mothers during their visits.
Patients will see Judy Carpenter, APRN for the majority
of their appointments, and then will be provided a
CRMC Medical Group OB/GYN physician for the last
four weeks of pregnancy. Post-op care is provided, as
well.

= Wee Care Baby Support - CRMC helps new mothers
in the adjustment period of parenting with all its new
responsibilities. We understand many questions and
fears may arise in the first weeks and months when a
new little one joins the family. Mothers are encouraged
to come with baby to the Geeta Sandhu Women’s
Health Services unit to receive support and
encouragement.

PWed our OB/GYN'S

Dara Gibson, MD
Board Certified:
Obstetrics & Gynecology

Perry Lin, MD
Board Certified:
Reproductive
Endocrinology
and Infertility

Stephen Miller, DO
Board Certified:
Obstetrics & Gynecology

Jennifer Wintjen, RN
Women'’s Health Director

If you have any questions about any of the
classes or about the Women’s Health
Department feel free to contact Jennifer at
620-252-1589 or email her at
jwintien@crmcinc.org

Wm«w V4 We%ww

Only at Coffeyville Regional Medical Center

A Simple Approach to Better Health for You
and Your Family

Offering support, education and care navigation to
help women achieve and maintain optimal health.

Coffeyville Regional Medical Center’s Women &
Wellness (W&W) program is an innovative way to keep
women engaged and active in maintaining their own
health and improving the health of their families. The
mission of W&W is to empower women by providing
them with access to:

= Care Navigation
= Education
e Support

Women manage multiple roles — parent, spouse,
caregiver, and employee - they are stretched too
thin. The W&W program will assist members with the
personal resources they need - to make decisions and
begin their journey to optimal health and wellness.
Dealing with a health decision is tough enough -
navigating through our healthcare system shouldn’t
be.

CRMC is the only hospital in the region to offer such a
premier, one-on-one, personal and comprehensive
program — One that reaches out to all women in our
service area.

For more information on on our Women & Wellness
program please visit our website:

https://www.crmcinc.org/wellness-education/women-wellness/
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SURGICAL SERVICES

Our Joint Commission-accredited center uses the latest
state-of-the-art equipment in all of our operating rooms
and recovery suites. Our surgery department offers an
individualized plan of care and creates an environment
centered on your comfort and recovery. Our
multi-specialty surgery department means that you can
have surgery and recover close to home.

Surgical Specialties Offered:
= General surgery

= Gynecology/Obstetrics
= Ear, nose and throat

= Gastroenterology

= Neurosurgery

= Ophthalmology (Eyes)
= Orthopedic

= Pain management

= Podiatry

= Urology

Surgical Department Offers:

= Board-certified surgeons

= Experienced nurses

= Pre-admission clinic for registration in advance

= Teaching to prepare for surgery by experienced
nurses

= Computerized tracker board for families to follow their
loved ones through the surgery process

= Special preparation for children before surgery

= Five large, well-equipped operating rooms

= Eight beautiful, private preoperative suites

= Advanced laparoscopic equipment

= Specially desighed operating tables for specific
procedures

= Video systems for laparoscopic and arthroscopic
procedures

= The latest orthopedic equipment

= The latest neurosurgical equipment

Quality Care

Because we want to assure you of our high quality, We
partner with organizations committed to improving the
safety of surgical care through the reduction of
complications after surgery. This includes giving the
correct antibiotic for various procedures, prevention of
blood clots and keeping our patients warm in the
surgical environment.

We Focus on You and Your Needs

At CRMC, we realize that having surgery and anesthesia
causes some degree of anxiety and fear of the
unknown. That is why we do as much as we can to give
peace of mind to our patients and their family members.
We want our patients to feel secure, knowing that expert
hands are providing their services. You may be facing
surgery now. Or perhaps you need to know that there is
a nearby hospital with the ability to do what is needed,
when it is needed.
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From the moment you walk through our doors to the
moment you are discharged, you will recognize our
commitment to create a healthcare environment that is
centered on you. We are here to offer you superior
service.

ANESTHESIA TEAM

If you are anticipating a surgery or procedure, you
expect to receive an anesthetic to prevent pain during
the surgery. We are fortunate today that we have
sophisticated surgical departments that can minimize
pain and anxiety associated with surgery. CRMC offers
multiple surgical specialties: General Surgery, OB-GYN,
ENT, Urology, Neurosurgery, Orthopedics and Podiatry.
These surgeries wouldn’t be possible, however, without
Anesthesiologists and Certified Registered Nurse
Anesthetists (CRNA’S).

Anesthesia’s Role

Many activities take place before a surgery. The process
begins with the patient who meets with the surgeon to
decide if surgery is right for him or her. Large amounts of
information such as medical history, prior surgeries,
medications and test results, are collected and
reviewed. A few days before the surgery, anesthesia
reviews the patient’s chart to ensure the patient is stable
before surgery, and collaborates with other specialties if
more information is needed. An example is a patient
with cardiac disease that requires blood thinner
medications. Anesthesia collaborates with both the
surgeon and physician who ordered the medication to
plan how long the patient will not take their medication
prior to surgery. In other words, the anesthesia team is
the “gate-keeper” of ensuring patient safety.

On the day of surgery, the anesthesia provider will meet
with the patient to discuss anesthesia care options.
Common concerns that can be alleviated are anxiety,
postoperative nausea and pain management.

Surgery Department Director Teresa Barker spoke highly
of the Anesthesia team at CRMC saying, “l am proud of
the surgical experience our patients get each and every
day at CRMC. Anesthesia providers are usually not
credited for the advanced care that is provided before,
during and after surgery. These providers, that our
CRMC Surgical Team gets to work with each and every
day, do an excellent job. Their skills improve patient care
and make a difference in our patient’s lives.”

QUALITY

How’s your stay? Are you getting the care you need? Are your
doctors and nurses listening and responding to your questions or
requests? Our goal is to provide the best quality care. To do so,
we ask for feedback from patients like you.

During Your Stay

Please speak with your nurse or nursing supervisor if you have
any questions or concerns about your care. We make every
effort to address your concerns. If you need further assistance
please contact the Quality Improvement Department at
620-252-2205.

OUR COMMITMENT TO QUALITY

How do we measure our

quality?

We work with many state and national
level programs to ensure that we are
providing the best, most effective and
efficient care that we can provide. What
does that mean to you? It means that we
will provide for you the safest environment
possible that allows for the best healing.

After Your Stay

Once you leave our care, we may ask you to take the Hospital
Consumer Assessment of Healthcare Providers and Systems
(HCAHPS) survey. This survey is a tool to measure and report
patient satisfaction. It’s made up of simple questions on key
topics, such as:

Who is the Quality Team?

Our team consists of every employee at
CRMC! It is the mission of the organization
to ensure that each patient and family
member receive the highest care possible.
We also have staff that are dedicated to
quality improvement and patient safety,
infection prevention, medical staff
credentialing, and discharge planning.

= doctor and nurse communication

= medicine and discharge information

= pain management and staff responsiveness
= overall quality of the hospital

If you’re selected to receive this survey, You will receive a
phone call from Press Ganey & Associates. Please take the time
to complete it. The results will help us know what we’re doing
right and where we can improve.

CRMC is accredited by The
Joint Commission.

The Joint Commission accreditation
and certification is recognized
nationwide as a symbol of quality
that reflects an organization’s
commitment to meeting certain
performance standards.

SERVICE GUIDE & PROVIDER LISTING Page|21



HOSPITALISTS

In January 2016, CRMC moved toward a growing trend in
hospitals by hiring hospitalists to care for patients
admitted to the hospital that do not have a regular
physician providing inpatient care.

What is a Hospitalist?

A hospitalist is a physician that specifically cares for
patients in the hospital. Most hospitalists are
board-certified internists (internal medicine) who have
gone through the same training as other internal
medicine physicians, including medical school, residency
training and board-certification examination. The
difference is that hospitalists have chosen not to practice
internal medicine in a clinic setting. Some hospitalists are
family practice physicians or medical sub specialists who
chose to do hospitalist work.

Studies have shown that, nationwide, hospital patients
fair better when their doctor is a hospitalist. Researchers
theorize that this improved recovery is based on several
factors:

= First, hospital medicine is much different than clinic
medicine and it is difficult to stay abreast of the most
recent advances in hospital medicine when trying to do
the same in a clinic.

= Secondly, hospital doctors are more available to
reassess the patient and make adjustments in the
patient’s care because they are on site, not having to go
back and forth to their clinic.

= Finally, there has been a change in how long patients
are held in the hospital. Eighty years ago a woman
stayed in the hospital for weeks after having a baby.
Today, insurance companies put enormous pressure on
hospitals to get patients discharged as soon as possible.
However, some patients may need additional support
once discharged, such as physical therapy,
occupational therapy, or help with medication changes,
etc. This may require that the doctor work very closely
with the case management team to ensure each patient
has the assistance he or she needs.

Close Coordination with Your Family Physician
Be assured the hospitalist does not replace the patient’s
family care physician. In fact, the hospitalist acts as a
liaison between the patient and his or her doctor. The
patient’s care plan is closely coordinated, meaning the
family doctor is continually updated on the patient’s
status.

On Acute Care

When you are admitted to Coffeyville Regional Medical
Center your care is provided by a hospitalist while you
are an inpatient. A Hospitalist is a physician who
specializes in caring for patients in the hospital and does
not have an outpatient medical practice. Most
Hospitalists are Internal Medicine physicians or Family

20 | Page SERVICE GUIDE & PROVIDER LISTING

Practice physicians. Some are trained as specialists in
Pulmonary, Critical Care, Cardiology or other sub
specialties. The Hospitalist consults with your doctor,
maintaining a regular communication with him or her
during your stay and receives valuable information about
your medical history, medications and special needs.

“As in every aspect of life, communication is key.

And, with the hopitalist program at CRMC, we work

very hard to communicate with the patient’s doctor
so that doctor knows why the patient was admitted,
and what transpired during the hospitalization. Here

at CRMC every patient that is discharged on a

weekday already has a follow-up appointment with

his or her primary care provider before they leave

the hospital, and the discharge summary is faxed to

the primary provider’s office.”

Dr. Shravan Gangula

CRMC Hospitalist

TRANSITIONAL CARE

Transitional care is designed to help patients once they
have been discharged from a hospital stay. CRMC
Medical Group- Primary Care Clinic wants to continue
giving you the care you deserve once you have been
discharged from a hospital. Even if you are not
established with our practice, we are accepting NEW
transitional care patients.

7?4 our General Surgeons

Michelle McGuirk, MD

After working in

well as biomedical device
engineering, Dr. McGuirk
decided she wanted to see
how her work could directly
benefit patients. “l attended medical
school so that | could interact with, and impact patients
and their families,” said Dr. McGuirk.

Beginning in 2008, Dr. McGuirk attended the University of
Colorado Medical School in Aurora. Following medical
school, she moved to Wichita to complete a residency in
General Surgery at KU. After she graduated, from the
program she moved to Coffeyuville, to practice as a
General Surgeon at CRMC. She is board-certified by
American College of Surgeons., “It just felt like we would
be a good fit,” said Dr. McGuirk. “l wanted to stay in
Kansas and find a place where | could make a
noticeable impact. It felt very natural and | had positive
interactions with staff and providers when | came to
Coffeyville.”

While she enjoys a broad variety of surgical cases, she is
trained to perform many cases laparoscopically and
takes great pride in cosmetically pleasing closures for all
patients.

Dr. McGuirk also likes to spend a little extra time
developing relationships with her patients. “When a
patient undergoes surgery, | want to be able to know
something about them,” said Dr. McGuirk. “Being a
surgeon is an absolute privilege for me.” She has always
loved working with her hands, whether painting,
gardening, knitting, or working on cars. “Surgery is a field
that requires precision with your hands and intuition — it’s
a gratifying way to improve a patient’s quality of life,”
said Dr. McGuirk.

PROCEDURES INCLUDE:

Colonoscopy

EGD

Laparoscopic cholecystectomy

Laparoscopic and open umbilical, inguinal, and
incisional hernia repair

Appendectomy

Hemorrhoidectomy and hemorrhoid banding
Minimally invasive thoracic surgery

Soft tissue operations

Lymph node excision

Breast lumpectomy and mastectomy with or without
nodal dissection, Breast Augmentation/Reduction

basic-science research, as

Aaron Russell, MD

Dr. Russell completed
medical school at the
University of Texas Medical
School at Houston in 2013,
and recently completed his
General Surgery Residency at
Texas A&M University in Temple, Texas
(located north of Austin, Texas). Prior to going to school
to become a physician, Dr. Russell worked in Engineering
at companies involved in research and development,
some of which were working on medical advancements.

Asked why he decided to become a physician, Dr. Russell
said, “My undergraduate degree was in Electrical
Engineering. | worked at Lockheed Martin in New Jersey
for a year, and then Texas Instruments in Houston, Texas for
the next five years. | had friends in college who told me to
do pre-med because | wouldn’t have to take many
additional courses. | initially told them that | hated biology
in high school and didn’t want to do it again. However,
while | was working in New Jersey, | decided to take a
night Biology | course. |loved it! With my engineering
background and learning how things work, | was
completely enthralled by the sophisticated systems that
were designed within our bodies to work in harmony with
each other. | chose surgery because | enjoyed the
intimacy and connection the surgeon has with his or her
patient. The patient puts utmost trust in the surgeon to
relieve their illness by placing their life in his or her hands.”

Dr. Russell chose to practice at CRMC because he said he
liked Coffeyville from the moment he came here...
“Everyone | interacted with was extremely caring and
friendly. It was evident that all the staff at CRMC was very
proud of their facility and cared much about their
patients. | wanted to be in a facility in which that kind of
atmosphere was very prevalent.”

For more information, please call
620-252-1639.

= Thyroidectomy (partial and complete)
Parathyroidectomy

= Laprascopic bowel surgery including colon resections
and malignant disease - both laparoscopic and open
Esophageal foreign body retrieval

Wound Care, skin grafting

Implantable chemotherapy devices (Port)

Feeding tube access

Endoscopy
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REHABILITATION DEPARTMENT

The rehabilitation team consists of several professionals
in a variety of disciplines working together in
conjunction with your referring physician. Speech and
physical therapists work to provide individuals a path to
enhanced living.

Speech Therapy

Speech/language therapy is the treatment of individuals
ranging from pediatrics to geriatrics with speech/language
disorders. Speech/language pathologists are professionals
educated in the study of human communication, its
development, and its disorders. Speech/language
pathologists typically treat problems in the areas of
articulation; dysfluency; oral-motor, speech, and voice;
and receptive and expressive language disorders. A
speech-language pathologist will also address swallowing
dysfunctions affecting nutritional intake.

Individuals may require speech-language therapy for a
variety of reasons:

= Producing sounds in syllables/saying words incorrectly
= Stuttering/slurred speech
= Oral motor deficits

= Swallowing disorders etc.

REHAB DEPARTMENT
To make an

Appointment,

620-252-1505

Aquatic Therapy

Quallifications for aquatic therapy are dependent on each
patient- high pain levels, multiple sites for pain, weight
bearing restrictions, post op conditions, low back pain and
overall weakness are just a few diagnoses where aquatic
therapy may be beneficial.

Physical Therapy

Physical Therapy is a treatment that focuses on restoring an
individual’s activity, strength and mobility following an injury
or surgery. Physical therapy can also help manage pain,
whether that pain is caused by poor posture, injury or
disease. Physical therapy offers land-based therapy as well
as aquatic therapy.

Individuals may require physical therapy for a variety of
reasons:

= Sports injuries

= Orthopedic injuries
* Headaches

= Joint replacement

= Muscle or joint pain
= Muscle weakness

= Back pain

= Gait/balance training
* Jaw pain/TMJ

= Stroke

= Parkinson’s

= Cerebral Palsy

= Brain Injuries

= Muscular Dystrophy

Occupational Therapy

Occupational Therapy is treatment that focuses on helping
individuals in achieving independence in all areas of their
lives. In addition to dealing with an individual’s physical
well-being, occupational therapy addresses psychological,
social, and environmental factors.

Individuals may require occupational therapy for a variety of
reasons:

= Dressing, grooming, hygiene

= Adaptive equipment/Assistive devices and more.

= Orthopedic injuries and more.
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WOUND CARE & HYPERBARIC
OXYGEN THERAPY (HBO)

Our bodies do not always heal quickly and routinely —
healing is a complicated process. If a wound hasn’t healed
after four weeks (30 days) of standard medical care, we
consider it a problem wound that needs special attention.
Call Coffeyville Wound Care and Hyperbaric Medicine for
an appointment today; no referral necessary. Call today for
your appointment, 620-252-1173.

Services Offered:

= Evaluation and wound
assessment

= Complete evaluation and
medical history

e Continuity of care

e Exam by a wound
care/hyperbaric physician

= Individualized treatment plan

= Instruction in education

= Referrals

Types of wounds:

= Diabetic wounds

= Varicose vein ulcers

= Arterial leg ulcers

= Pressure ulcers

= Postoperative wounds

< Damage from radiation
treatment

e Trauma and Crush injuries

= Gangrene

Hyperbaric Medicine

Hyperbaric medicine helps the body repair wounds and fight
infection. Patients breathe 100% pure oxygen while in a
special pressurized chamber. This improves healing by
allowing greater amounts of oxygen to dissolve in the blood
stream and reach body tissues. There is no discomfort and
patients can rest, watch TV, or sleep while receiving this
care.

Hyperbaric medicine can effectively treat many
types of wounds, including:

= Carbon monoxide poisoning

= Compromised skin flap or graft
= Cerebral air or gas embolism

= Burns

= Gas gangrene

= Bone infection

e Crush injuries

< Decompression illness

Stephanie Adee, RN
Wound Care/HBO Director

If you have any questions about this service line,
please feel free to call 620-252-1173 or emaiil

SAdee@crmcinc.org

LABORATORY SERVICES

We know that getting the best healthcare treatment requires a good
diagnosis - and a lab test plays an important role in the upfront
diagnostic work. That's why our Laboratory Services is here 24 hours a
day, seven days a week to provide timely, quality lab testing and

results to your doctor and healthcare team.

Our work is nationally accredited by the Joint Commission. This gives
you added assurance that our medical laboratory is following the
strictest standards for quality, accuracy, technical process, and

safety.

Our Expert Staff

Our board certified pathologist is Dr. Paul Gelven. Coffeyville Regional
Medical Center laboratory works with a team of professional,
technical and support staff to produce over thousands of lab test

results each year.

Surgical Pathology Services

CRMC’s Surgical Pathology services meets national standards on
cancer diagnosis with cytogenetics, twice a month tumor
conference/case discussions with Oncological and all specialties of
physicians and discuss in detail with educational power point

LABORATORY DEPARTMENT
HOURS

Monday - Friday
7:00am - 7:00pm

Saturday
8:00am -12:00pm

Sunday
1:00pm - 5:00pm

Paul Gelven, MD
Pathology & Histology

presentations about further patient management care so our patients
can get best treatment options. We offer clinical trials in association
with Masonic Cancer Alliance. We do frozen sections to make on-site

surgical diagnosis when patients are going through surgical
procedures or undergoing radiological (CT/USG) intervention

procedures. Our Pathology department is also accredited by the Joint

Commission.

NUTRITION SERVICES

While hospital nutrition and food service employees
aren't directly involved in patient care, what they do and
what they serve has a direct, beneficial and healthy
impact on patients. Good nutrition plays a major role in
not only staying healthy, but also recovery from a
medical procedure, injury or illness.

"It is our mission to serve

healthy and appetizing meals

while also meeting special

dietary restrictions, which are

sometimes required as part of

(a patient’s) treatment plan.”

"Like any other medical

department, the success of

any hospital food service

requires a high-performing team, which consists of
employees assigned to a number of different
positions,” said Director of Nutrition Services, Maelene
Wilson.

DIETICIAN

Coffeyville also has a registered Dietician on staff that
can help patients monitor, assess, and optimize their
nutrition status based on the patient's current medical
condition and/or nutrition adequacy. Our dietician can
teach our patients how to make nutritionally sound food
choices to speed the recovery process, prevent disease
and maintain a healthy lifestyle.

ENVIRONMENTAL SERVICES

The Environmental Services team is invaluable to our
patient care experience. EVS employees are the
front-line personnel to ensure a safe environment for all
patients, staff, family and hospital visitors.

Environmental hygiene is critical to patient safety; Proper
and thorough cleaning prevents the spread of infection,
waste removal from patient rooms and common areas
reduces the risk of patient falls, and waste segregation
minimizes pathogenic cross-contamination and
transmission of microorganisms. The team takes great
pride in the cleanliness and overall appearance of our
hospital.
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SOMATOM Perspective 64-Slice
CT Scanner

The most cutting-edge CT scan currently
offered in Montgomery County. This CT scanner
offers a proven system platform that enables
high-end imaging at extremely low dose of
radiation. It can detect very small diagnostic
details with its unique Interleaved Volume
Reconstruction (IVR), expanding the scanner’s
clinical applications. Benefits include:

= Fully Assisting Scanner Technologies
- Make time consuming &
complex procedures faster
and more intuitive

= Mood lighting - patients can choose
a light color while scanning

« 38 MM Wide Detector
- Breath hold for patients is reduced
thereby decreasing the need for
rescans, essential in emergency
situations

= Single Source Dual Energy
- This technology makes it easier to
differentiate material such as a
metal in a hip replacement, better
images for gout & kidney stones.

PATIENT BENEFITS:

= Provides high quality detailed images for more
accurate diagnosis of fine fractures

= Low dose of radiation to patient and clinical
staff up to 60%

= Slim design increases patient comfort and
provides easy access during interventional
procedures

= [lumination Mood-light makes exams less stressful

- particularly for children and claustrophobic
patients
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Siemen’s Altea 1.5 MRI System

Helping patients overcome anxiety and stress
during an MRl is our top priority.

The NEW Siemen’s Altea 1.5 MRI System helps
patients overcome anxiety by turning MRI into a
comfortable, fast, and entertaining experience
that is in-sync with modern-day demands.

= Larger Weight Limit
Weight limit is 550Ibs

= Reduction in Overall Time
30% reduction in time getting machine ready
and patient into scanner

= Virtual Video Package
Allowing patients to watch on screen
entertianment during their scans.

« Smaller in Size
Bore size is the same as a CT machine, is also
much shorter than other MRI’s

= Best image quality

= Quieter
80% reduction in noise

PATIENT BENEFITS:

e Calm and relaxing atmosphere

= Extreme comfort with soft and ultra
lightweight positioning

= MRI noise cancellation with a unique
memory foam pillow

= Experience sound and video during
your MRI

= Time indicator on patient display

SWING BED SERVICES

When you or a loved one need short-term,
skilled healthcare services, CRMC’s Swing
Bed program may be able to provide the
care you need. Swing Bed is a Medicare
program that allows patients to receive
skilled care services at CRMC once acute
hospital care is no longer required, but the
patient continues to need services that
cannot be easily provided in the patient’s
home. The program is designed to assist
patients in reaching their highest potential
for health and independence prior to
returning to their home

MORE INFORMATION
Please call, 620-252-2206

OUTPATIENT SERVICES

Coffeyville Regional Medical Center offers a
variety of services on an outpatient basis.
Outpatient services are designed to provide
quality healthcare and follow-through on
treatment plans without the need for
hospital admission.

Outpatient services include:

= Cardiac rehabilitation

Pacemaker clinic

Outpatient surgery

Chronic pain management

Diagnostic imaging such as MRI,

CT and PET

3D Mammogram and ultrasound

= Infusion therapy (IV treatments of
antibiotics, chemotherapy, etc.)

= Chemotherapy

= EKG

To get more information or to
schedule outpatient services, call
620-252-1523.

INPATIENT SERVICES

Being in the hospital can be a scary time in someone’s life, but at
Coffeyville Regional Medical Center, you don’t need to worry. Our acute
care facility treats patients with the necessary treatment for disease,
injury, illness or recovering from surgery. Acute care has specialized
personnel using complex, sophisticated equipment and materials, which
may include intensive or emergency care.

Acute Care Services

Acute care is for short-term hospital stays
usually lasting between one to three

days depending on how the patient
responds to their treatments. The unit’s
function is to provide high-quallity care
that will promote the physical, mental
and spiritual health of the patient and
their family. Patients admitted to the unit
can be any age and here for any

reason deemed appropriate for hospital treatment. The Acute Care Unit
offers many amenities to patients, such as:

= 24-hour care by highly trained nurses

= Hourly rounding

= Your physician or their associate will visit with you daily
= Bedside medication verification

= Bed monitoring alarms for patient safety

= Recorded discharge instructions

= Cable TV, phones at each bed and Wi-Fi capability

Intensive Care Unit (ICU)

ICU provides an intensive level of monitoring and specialized care to our
critically ill and injured patients. Our goal is to provide high quality, patient
centered care. We offer a 7-bed, private room, unit. Our ICU physicians
and nurses have extensive, specialized training and clinical experience.
We work closely with surgeons, cardiologists, anesthesiologists, physicians
and ancillary services to provide patient specific care. We offer both
pediatric and adult care services. At Coffeyville Regional Medical Center,
we welcome visitors, knowing the presence of family, friends and
caregivers is a vital part of the patient care plan. ICU waiting area is
located just a few steps from the department with phone access directly
to the ICU nurses station and coffee is conveniently available in the
waiting area.

HOME HEALTH

Coffeyville Regional Medical Center Home Health can help you feel
more in control of your health by involving you in more decisions. Benefits
of CRMC Home Health include home visits by nurses, physical therapists,
speech pathologists and/or home health aides. We also develop your
own personal health record to help you manage your healthcare. Our
nurses work closely with your doctor and we also have nurses on call after
hours. Home visits by CRMC Home Health staff are available to only
Kansas residents within 50 miles of CRMC.

= Montgomery = Labette
= Wilson = Chautauqua
= Neosho

To get more information and to see if you qualify for
home health, call 620-688-6561.

SERVICE GUIDE & PROVIDER LISTING Page| 15



MEDICAL IMAGING SERVICES

A diagnostic test is any kind of medical test performed to

aid in the diagnosis or detection of disease. For
example:
= To diagnose disease
= To measure the progress or recovery
from disease
= To confirm that a person is free from
disease

At Coffeyville Regional Medical Center, we provide our
patients with the highest quality healthcare. With
Radiologists and the state-of-the-art equipment at
CRMC, patients receive high quality medical imaging
that is comparable to any major metropolitan area
without having to travel far from home.

At CRMC, we have one of the most rapid turnaround
times in our area, with our radiologist providing the
following:

= Same day turnaround on reports

= Reports automatically get faxed to ordering provider
same day as procedure (no waiting on results)

= Medical Imaging procedures are read by radiologists
such as David Gutschenritter, MD ( Board Certified,
Interventional Radiologist) affiliated with the Kansas
Imaging Consultants out of Wichita, Kansas.

= Sub-specialty reads provided by fellowship trained
radiologists

NEW INTERVENTIONAL RADIOLOGY PROCEDURES:
= Biopsy

e Pain Treatment

= Central Venous Access

= Abscess Drainage

e Chest Tube Placement

e Limited Vascular Work

= Nephrostomy Tube

= Cholecystostomy Tube

= Feeding Tubes

= Kyphoplasty

e Liver & Renal Tumor Treatment
e Chronic Pain Control

e Cancer Pain Control

SERVICES OFFERED:

- Digital Radiography = Dual Energy X-Ray

= 3D Digital Mammography Absorptiometry

= Ultrasound (DEXA Scan- Osteoporosis
« CT Scan Screening)

* MRI = Nuclear Medicine

= Fluroscopy = PET/CT Scan

NUCLEAR MEDICINE

Nuclear medicine uses very small amounts of
radioactive material to diagnose and sometimes treat
disease.

= Heart studies

= Bone scans

= Gallbladder functions

= Thyroid Exams
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POSITRON EMISSION TOPOGRAPHY
(PET/CT Scan)
A PET scan is a non-invasive test that accurately images

the cellular functions of the human body. A combination

of CT and PET are used in detecting cancer.

WOMEN’S IMAGING

Comprehensive Women’s Imaging with:
< 3D Digital Mammography

= Breast Ultrasound

= Breast Biopsy

= Assist with surgical procedures

PAIN MANAGMENT PROCEDURES
Epidural steroid injection
Cervical
Thoracic
Lumbar

Intraarticular Joint or Medial Branch Block

- Paravertebral Facet Injection/Nerve Block/Neurolysis
- Therapeutic Intraarticular (IA) Facet Joint Injections

- Regional Sympathetic Nerve Block

- Therapeutic Intraarticular (IA) Sacroiliac Joint Injections

Therapeutic Joint and Bursa Injections:

- Knee, hip, shoulder, trochanteric bursa

- Wrist, elbow, ankle, subacromial bursa, olecranon
bursa, pes anserine bursa

Tendons, Ligaments, and Muscle Injections

- Tendon sheath or Ligament - iliolumbar, plantar fascia
- Trigger point injection

- Greater occipital nerve block

- Lesser occipital nerve block

- Suprascapular nerve

- Intercostal nerve

- Superior hypogastric plexus

- Celiac plexus

Radiofrequency Ablation/ Destruction of Facet Joint

- Thermal Medial Branch Radiofrequency Neurotomy
(RFN)

- Radiofrequency Ablation — lumbar or sacral

Sacroiliac Joint
- Sacroalliac joint steroid injection
- Sacral lateral branch block/Neurolysis

Vertebropasty/Kyphoplasty
- Thoracic/Lumbar

For more information please,

Discogram/Discography call 620-252-1179.

- Thoracic/Lumbar

David Gutschenritter, MD
Internventional Radiologist
Board Certified:

Interventional Radiology

Christy McCullough, MSN
Internventional Radiology Nurse &
Breast Health Navigator

The Siemens Artis Zee Multi-Purpose
Fluoroscopy System

The Artis zee multi-purpose system is specifically
designed to meet the escalating demands of
interventional radiology and fluoroscopy - itis a
multi-purpose imaging solution. The Artis zee
provides support for a broad spectrum of
diagnostic and interventional procedures.

If you’re suffering from chronic or acute pain
caused by a known injury or iliness, Coffeyville
Regional Medical Center offers many innovative
types of IR treatments to provide you with
effective pain management and, in some cases,
eliminate the source of your pain altogether.

Expanding Current Procedures in Pain

Management:

= Epidural Steroid Injection

= Facet Joint Injections

= Medial Branch Blocks

= Nerve Blocks

= Sacroiliac Injections

= Radiofrequency Ablation

= Medication

= Spinal Cord Stimulation & other
neurostimulation approached

= Trigger Point Injections

Interventional Radiology Procedures:

= Chest Tube & Chest Port Placement

= Gastrostomy Tube Placement

= Nephrostomy

= Ureteral Tube Placement

= Radiofrequency Ablation & Cyroblation for
Tumors

= Vascular Access Procedures

= Drainage & Sclerosis Procedure

= Percutaneous Abscess Drainage

PATIENT BENEFITS:

= Pain Management Services Close to Home
= Pain Management for Oncology Patients
= Outpatient Services vs Surgery

Hologic Genius™ 3D Mammography

The CRMC Foundation understands the critical
need of this Imaging Campaign and the
benefits patients will encounter with these
digital upgrades.

That is why The Foundation generously
purchased the Genius 3D Mammogram Unit —
the newest on the market from Hologic - for
CRMC. This impressive equipment will allow us to
provide the best possible images, with less pain
and less radiation exposure while performing a
mammogram, than ever before.

The Genius™ 3D

The Genius 3D Mammography exam allows
doctors to examine your breast tissue layer by
layer. So, instead of viewing all of the
complexities of your breast tissue in a flat
image, as with conventional 2D
mammography, fine details are more visible
and no longer hidden by the tissue above or
below. The Genius exam consists of a 2D and
3D™ image set, where the 2D image can be
either an acquired 2D image or a 2D image
generated from the 3D™ image set.

More than 200 clinical studies have shown that
by using this technology, doctors are able to
screen for breast cancer with greater accuracy
— which means better breast cancer detection
and a reduced chance of being called back
for additional screenings.

PATIENT BENEFITS:

* 30% Lower Radiation Dose
e Greater Comfort
= Uncompromised Image Quality
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